Cunningham Lindsey Indonesia announces the opening of new office
in Pekanbaru
JAKARTA, 9 September 2019 – Sedgwick, a leading global provider of technology-enabled risk, benefits
and integrated business solutions announced today the opening of PT. Cunningham Lindsey Indonesia’s
new office in Pekanbaru, Sumatra, following the acquisition of the company by Sedgwick in 2018.
Drawing on resources and professional experience from the global network, PT. Cunningham Lindsey
Indonesia will continue to operate and offer quality services and support to clients on a business as
usual basis. The company will rebrand under the Sedgwick name in 2020.
PT. Cunningham Lindsey has always paid close attention to business growth and client development in
Indonesia as the largest market in Southeast Asia, and is offering professional services to many
companies in the insurance sector in the region. The Pekanbaru office becomes the fourth Sedgwick
office in Indonesia, in addition to those in Jakarta, Surabaya and Balikpapan, which will be available
immediately to service clients in Sumatra and the rest of western Indonesia.
The opening of the Pekanbaru office represents the strategic expansion of PT. Cunningham Lindsey
operations in Indonesia and is a testament to the company’s commitment to becoming a regional
industry and market leader.
Furthermore, PT. Cunningham Lindsey has also promoted Arisandi from senior adjuster to branch
manager of the new office in Pekanbaru. Arisandi has a mechanical engineering background and began
his career in the energy industry as a junior engineer before becoming an applications engineer. He then
joined an oil & gas and mining service company as estimation engineer. Arisandi joined PT. Cunningham
Lindsey Indonesia in December 2010 and he will be supported by Parindragala Panjaitan, who is a civil
engineer currently based in the Jakarta office.
Paul Hough, president director of PT. Cunningham Lindsey Indonesia said: “I’m confident that the new
office and the appointment of Arisandi is a great opportunity for us to deliver long-term sustainable
growth and benefit our customers and partners in the market. Our priority now is to continue to
provide professional adjusting services as before and ensure that our commitment to our clients
remains steadfast.”
###
About Sedgwick
Sedgwick is a leading global provider of technology-enabled risk, benefits and integrated business
solutions. The company provides a broad range of resources tailored to clients’ specific needs in
casualty, property, marine, benefits and other lines. At Sedgwick, caring counts®; through the dedication

and expertise of nearly 27,000 colleagues across 65 countries, the company takes care of people and
organizations by mitigating and reducing risks and losses, promoting health and productivity, protecting
brand reputations, and containing costs that can impact the bottom line. Sedgwick’s majority
shareholder is The Carlyle Group; Stone Point Capital LLC, Caisse de dépôt et placement du Québec
(CDPQ), Onex and other management investors are minority shareholders. For more, see
www.sedgwick.com.
Media contacts:
Santi Dharmawan, FWD | +44 (0)20 7280 0644 | santi.dharmawan@fwdconsulting.co.uk
Judy Molnar, VP, public relations | +1-813-215-9358 | judy.molnar@sedgwick.com

