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Hurricane Michael — Update as of October 9

With Hurricane Michael approaching the Florida panhandle and surrounding areas, the
team at Sedgwick repair solutions would like to ensure our clients and business partners
know they can call us to help them find building repair contractors for board-ups, roof
tarps, water mitigation, emergency repairs, temporary power and general construction.

We provide complimentary concierge services and we manage the repair process for
residential and commercial properties. Our team offers customized restoration and
mitigation services through our network of certified local, regional and national
contractors. They will immediately begin mitigating the damages as quickly as possible to
restore your property to its pre-loss condition. This is a free service and it allows our
clients, business partners and their employees to focus on their families and their work
rather than wrestling with property repairs and emergency services.

Michael is currently a Category 3 storm and is expected to make landfall Wednesday
afternoon. Sedgwick repair solutions has mobilized contractors to service the region and
we are ready for whatever Michael may bring.

You can reach us 24 hours a day at 1.800.587.4243. To learn more about our services,
please visit our website.

Gall 800-287-4243

ierge will find the best

Sedgwick is a leading global provider of technology-enabled risk, benefits and integrated business
solutions. The company provides a broad range of resources tailored to clients’ specific needs in
casualty, property, marine, benefits and other lines. At Sedgwick, caring counts®; through the
dedication and expertise of more than 21,000 colleagues across 65 countries, the company takes
care of people and organizations by mitigating and reducing risks and losses, promoting health and
productivity, protecting brand reputations, and containing costs that can impact the bottom line.
Sedgwick’s majority shareholder is KKR; Stone Point Capital LLC, La Caisse de dépot et placement du
Québec (CDPQ) and other management investors are minority shareholders. For more
see sedgwick.com.
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Our address is 1100 Ridgeway Loop, Memphis, TN 38120

If you do not wish to receive future email, click here.

(You can also send your request to Customer Care at the street address above.)
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