
 

Sedgwick establishes regional Scandinavian operation  
 

OSLO, 20 January 2021 – Sedgwick, a leading global provider of technology-enabled risk, 

benefits and integrated business solutions, announced some key changes to its operations 

in Norway and Sweden. Effective February 1, 2021, the business will combine its Norwegian 

and Swedish operations to create a new regional Sedgwick hub in Scandinavia.  

The changes will enable Sedgwick to provide consistent and expanded services to clients 

across the entire region, allowing the business to leverage greater solutions and expert 

solutions in both countries.  

Sedgwick aims to meet the specific needs of the developing Scandinavian market, while 

aligning with the local and global footprints of its clients. With the new structure, 

Scandinavian and international clients will have one central point of contact for the region. 

For clients in Scandinavia who already work across the region, Sedgwick’s service offerings 

will now mirror their business model, which means access to a single third-party 

administration (TPA) agreement, rather than one for each country. 

Sedgwick’s two large motor teams in Norway, with expertise centered on international 

motor claims and commercial motor, will operate across the region to provide the 

company’s Swedish clients with access to this key service. Additionally, its major and 

complex loss and specialist liability claims experts will be pooled across the region, so 

individual experts — whether they are based in Norway or Sweden — will be available for 

clients in each territory.   

Dan Sivertsen, Sedgwick CEO for Norway, has been appointed to lead the newly formed 

Scandinavian operation, taking on the role of regional director and CEO for Sweden. Anders 

Dahlstrom, CEO for Sedgwick in Sweden, will continue to work with the business on a part-

time consultancy basis and provide invaluable management support. Julia Holm has been 

promoted to country manager for Sweden; at the same time, Claes Frick will take on a newly 

expanded role as strategic development director for the Nordic region, and Robert 

Lundström will become legal and compliance director for the region. 

“The creation of our new regional hub in Scandinavia is a necessary and logical step toward 

our growth development in the area,” said Stewart Steel, Sedgwick CEO for continental 



Europe, Middle East and Africa (CEMEA). “Our team’s extensive knowledge of the business 

and the region will ensure our clients continue to benefit from expanded solutions, 

exceptional technical experience and local expertise for many years to come.  

“I look forward to working with Dan in his new role and to continuing to work with Anders, 

who I thank greatly for his excellent leadership of the Swedish business over the years. I also 

congratulate Julia, Claes and Robert on their new positions, in which I know they will 

thrive,” Steel said. 

“I am excited about the opportunities these changes in our operations in Norway and 

Sweden will afford our clients,” Sivertsen said. “I look forward to working with our dynamic 

team and to continue supporting Sedgwick’s focus on building our reach and capabilities for 

the future.”  

 

About Sedgwick 

Sedgwick is a leading global provider of technology-enabled risk, benefits and integrated 

business solutions. The company provides a broad range of resources tailored to clients’ 

specific needs in casualty, property, marine, benefits and other lines. At Sedgwick, caring 

counts®; through the dedication and expertise of more than 27,000 colleagues across 65 

countries, the company takes care of people and organizations by mitigating and reducing 

risks and losses, promoting health and productivity, protecting brand reputations, and 

containing costs that can impact the bottom line. Sedgwick’s majority shareholder is The 

Carlyle Group; Stone Point Capital LLC, Caisse de dépôt et placement du Québec (CDPQ), 

Onex and other management investors are minority shareholders. For more, see 

www.sedgwick.com. 
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