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Sedgwick prepares for Hurricane Matthew
With Hurricane Matthew impacting the southern coastal states, we are preparing for
office closings and implementing business continuity plans.
During all inclement weather, our top priority is the safety of our colleagues. Due to the
ferocity of this storm, some Sedgwick offices in Florida closed early today, and we have
decided to close the following Florida locations on Friday, Oct. 7, 2016:






Hialeah
Jacksonville
Lake Mary
Orlando
Pompano Beach

It is too soon to know the damage that Hurricane Matthew will leave behind. We will
continue to monitor the situation and post updates on our website at
www.sedgwick.com if the operation of these or other offices are further affected.
We also want you to know that every effort has been made to ensure uninterrupted
service for our customers, consumers and business partners during this weather event.
Our business continuity plans have been put into action, backup colleagues have been
notified, and phones and operations have been rerouted to offices outside of the storm’s
path.
In addition to Sedgwick’s support, our catastrophe team at Vericlaim, a Sedgwick
company, is here to help. Contact CATclaims@vericlaiminc.com or call 800-479-9188.
Thank you for your patience and understanding. For those customers with operations and
employees in the path of Hurricane Matthew, we wish you and yours safe-keeping.
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Sedgwick Claims Management Services, Inc., is a leading global provider of technology-enabled risk and
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benefits solutions. At Sedgwick, caring counts ; the company takes care of people and organizations by
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