Vericlaim Canada acquires RGM Claims Services
TORONTO, Sept. 1, 2016 – Vericlaim Canada—a subsidiary of Sedgwick Claims Management Services, Inc.,
and leading national provider of loss adjusting and claims management solutions—has acquired the assets
of RGM Claims Services, Inc., a licensed, independent adjusting company based in Mississauga, Ontario,
specializing in municipal, automobile, product and environmental liability, as well as property, casualty and
cargo losses.
Founded in 2003 by industry veteran Ross Macdonald, RGM is an especially strong player in the Canadian
municipality and condominium claims markets. As part of the transaction, Macdonald and his colleagues
have joined Vericlaim Canada’s growing team.
“Investing in the continued expansion of our Canadian operations with acquisitions like RGM and opening
new branch offices in the central and western provinces supports our national development strategy and
ensures we are optimally positioned to provide responsive, best-in-class services for customers across
Canada,” said Michael Holden, president of Vericlaim Canada. “Together, we can offer unparalleled claims
solutions and bring our ‘caring counts’ philosophy to new markets.”
“With Sedgwick and Vericlaim’s star on the rise in Canada, it is an especially exciting time for us to join
forces,” Macdonald said. “Combining our capabilities and expertise results in one of the strongest adjusting
programs in the Canadian market today.”
More information is available online at www.vericlaim.ca.
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About Vericlaim Canada
A wholly owned subsidiary of Sedgwick Claims Management Services, Inc., Vericlaim Canada provides highquality services designed to meet the specific needs of the Canadian marketplace offering property,
liability, auto and specialty claims and adjusting services. Vericlaim is committed to helping its customers—
insurance companies, corporations, public entities and brokers—manage and control their risk needs
around the world. The success of Vericlaim stems from its focus on providing clients with superior claims
resolution on the most timely and cost effective basis in the industry, continually adapting to their evolving
service and information needs, and developing innovative solutions to complex risk management issues.
Vericlaim has global reach and maintains a distinct local market presence in more than 400 other locations
throughout the world. For more, see www.vericlaim.ca.
About Sedgwick
Sedgwick Claims Management Services, Inc., is a leading global provider of technology-enabled risk and
SM
benefits solutions. At Sedgwick, caring counts ; the company takes care of people and organizations by
delivering cost-effective claims, productivity, managed care, risk consulting and other services through the
dedication and expertise of more than 14,000 colleagues in some 275 offices located in the U.S., Canada,
U.K. and Ireland. Sedgwick facilitates financial and personal health and helps customers and consumers
navigate complexity by designing and implementing customized programs based on proven practices and
advanced technology that exceed expectations. Sedgwick’s majority shareholder is KKR; Stone Point Capital
LLC and other management investors are minority shareholders. For more, see www.sedgwick.com.
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