
 
 

Wayne Manning joins Sedgwick’s international division 
as head of client services  

 
LONDON, 20 November 2019 – Sedgwick, a leading global provider of technology-enabled risk, 
benefits and integrated business solutions, has announced the appointment of Wayne Manning 
as head of client services for its international division. 
 
Over 25 years of experience in insurance, claims and relationship management, Manning’s 
expertise and knowledge of the sector is exceptional. With his career in insurance beginning in 
the late 1980s as a claims technician, Manning’s instinctive understanding of the industry has 
culminated in developing, implementing, and managing relationships for multinational 
corporate client programmes.   
 
“Client services continues to be an integral offering for our international clients, and with 
Wayne’s experience, expertise and passion for the sector, we will continue to be regarded as a 
world leader in the industry,” said Eric Malterre, chief client officer for Sedgwick’s international 
division. 
 
“We are constantly improving and enhancing our team so that our clients, irrespective of where 
they may be, receive the award-winning service they expect from Sedgwick,” Malterre said. 
“The future for our client services division is looking very bright, and with Wayne’s 
appointment, clients can look forward to the best possible business solutions in the market.”  
 
“I am delighted to join the Sedgwick international team and looking forward to building upon 
Sedgwick's success to deliver dynamic and innovative solutions to further benefit our clients," 
said Wayne Manning, head of client services for Sedgwick’s international division. 
 
Manning is an associate member of the Chartered Insurance Institute (CII). 
 
About Sedgwick 
Sedgwick is a leading global provider of technology-enabled risk, benefits and integrated business 
solutions. The company provides a broad range of resources tailored to clients’ specific needs in 
casualty, property, marine, benefits and other lines. At Sedgwick, caring counts®; through the dedication 
and expertise of nearly 27,000 colleagues across 65 countries, the company takes care of people and 
organizations by mitigating and reducing risks and losses, promoting health and productivity, protecting 
brand reputations, and containing costs that can impact the bottom line. Sedgwick’s majority 
shareholder is The Carlyle Group; Stone Point Capital LLC, Caisse de dépôt et placement du Québec 
(CDPQ), Onex and other management investors are minority shareholders. For more, see 
www.sedgwick.com. 
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Santi Dharmawan, FWD | +44 (0)20 7623 2368 | Sedgwick@fwdconsulting.co.uk 
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