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Dave North, President and CEO, Sedgwick to Receive CLM Lifetime Achievement Award
Dave North, President and CEO, Sedgwick will receive the CLM Lifetime Achievement Award at
the CLM Annual Conference in Houston on March 14. The award, sponsored by Wood, Smith,
Henning & Berman, recognizes a long-time industry professional who has made a lasting impact
on the industry.
“In his more than two decades leading Sedgwick, Dave has transformed and grown the
company to the international leader it is today. He introduced a customer-focused approach to
managing claims and fostered a creative environment where innovative solutions to clients’
challenges were created. I am pleased to recognize him with this well-deserved honor,” says
Adam Potter, CEO of the CLM.
“I am honored to receive this award and express my sincere thanks to the CLM organization for
this recognition,” North said. “Those of us working in the claims industry are privileged to
positively impact countless lives every day. Together, we have the opportunity to advance our
profession and elevate the industry to new heights by developing innovative solutions and
demonstrating that caring counts.”
North has more than 39 years of experience in risk management and claims services. As
President & CEO, he has led Sedgwick’s evolution from a boutique, regional third-party claims
administrator to the premier global provider of innovative business solutions in the areas of
workers’ compensation, disability, absence management, property loss adjusting and more.
Today, Sedgwick has more than 15,000 colleagues in 275 offices in the U.S., Canada, U.K. and
Ireland who take care of people and organizations by delivering cost-effective claims solutions.
Prior to joining Sedgwick, North was the global practice leader for risk services at a major
brokerage and risk management consulting firm. There, he directed the development of a total
cost of risk capability encompassing property and casualty loss control services, claims
management and consulting, risk management information services, structured settlements,
law advisory and workers’ compensation consulting. These services were expanded around the
world under his leadership.

About the CLM
The CLM is the largest professional association in the insurance industry with a membership of
more than 45,000 professionals in the claims resolution and litigation management industries.
Founded in 2007, the CLM membership benefits from our networking events, continuing
education programs, and a wide variety of industry resources.

